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CALL VOLUMES

Total Incidents: 295

Major Incident Types by Month for Date Range
Start Date: 09/01/2020 | End Date: 09/30/2020

B False Alarm & False Call - Rescue & Emergency Medical
I Fire Service Incident

I Good Intent Call Il Service Call

[ Hazardous Condition (No Fire) [_] Special Incident Type

INCIDENT TYPE DISTRICT OUT OF AREZ ~ [TOTAL % OF TOTAL ~
FIRES 1 o] 3 1.02%
STRUCTURES
GRASS
VEHICLE
CONFI NED
OTHER
MUTUAL AID
OVERPRESSURE
RESCUE & EMERGENCY MEDICAL SERVICE
HAZARDOUS CONDITION (NO FIRE)
SERVICE CALL
GOOD INTENT CALL
FALSE ALARM & FALSE CALL
SPECIAL INCIDENT TYPE
SEVERE WEATHER & NATURAL DISASTER
Other

(o} (=} [o} [«} [} ball [« ]

0.68%
TOTAL 100.00%

Fires- 3

Grass Fires — 2
Vehicle Fires -0
Confined — 1
Other — 0
Mutual Aid -0




AVERAGE RESPONSE TIMES

Incident Average Response Time per Shift for Date Range

Start Date: 09/01/2020 | End Date: 09/30/2020

| (
A Shift Administration

SHIFT

A Shift
Administration
B Shift
C Shift

| |
B Shift C Shift

AVERAGE RESPONSE TIME (min)
(Dispatch to Arrived)
317
585
410
351

Total Number of Calls:

YEAR TO DATE AVERAGE RESPONSE TIMES

Incident Average Response Time per Shift for Date Range

Start Date: 01/01/2020 | End Date: 12/31/2020

| (
A Shift Administration

SHIFT

A Shift
Administration

B Shift

C Shift

| |
B Shift C Shift

AVERAGE RESPONSE TIME (min)
(Dispatch to Arrived)
3.80
485
375
3.39

Total Number of Calls:




TIME OF DAY SEPTEMBER

Incidents by Hour for Apparatus for Date Range
Apparatus: All Apparatus | Start Date: 09/01/2020 | End Date: 09/30/2020
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20:00 - 20:59

00:00 - 00:59
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02:00 - 02:59
03:00 - 03:59
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09:00 - 09:59
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19:00 - 19:59
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TIME # INCIDENTS |
00:00 - 00:59 1
01:00-01:59
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
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09:00 - 09:59
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11:00 - 11:59
12:00 - 12:59
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16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:59
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21:00 - 21:59
22:00 - 22:59
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TIME OF DAY YEAR TO DATE

Incidents by Hour for Apparatus for Date Range
Apparatus: All Apparatus | Start Date: 01/01/2020 | End Date: 09/30/2020
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TIME # INCIDENTS
00:00 - 00:59 71
01:00-01:59 54
02:00 - 02:59 53
03:00 - 03:59 49
04:00 - 04:59 40
05:00 - 05:59 56
06:00 - 06:59 52
07:00 - 07:59 90
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
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16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00 - 22:59
23:00 - 23:59




CODES ENFORCEMENT/FIRE PREVENTION

TOTAL INSPECTIONS - 95
City — 84 Dist. - 11

PLAN REVIEWS/CONFERENCES — 79

New Construction/ New Businesses

Accurate Brazing

299 Garlington Road

Blue Ribbon ire

408 South Main St.

Complete Retirement Solutions

211 East Butler Road Suite B2

Grand Holland Estate

815 Holland Road

Halloween Express

1400 Woodruff Road

Infrastructure Consulting

481 Garlington Rd. Suite K&L

Integrity Hair

4 West Pointe Blvd.

Joy Tokyo Spa

1624 Woodruff Road Suite 4

Luxor Scientific

1322 Mille Road

My T/Sharp

100 Miller Road Suite D

Inspire Nutrition

107 East Butler Road Suite E

Palmetto Physical Medicine

300 Regent Park Ct.

Phoenix Automation Services

203 Greer Drive Suite E

South Carolina Addiction
Treatment

1187 Holland Road

Kimchee Asian Market

103 East Butler Road Suite A

Mayweather Boxing + Fitness

1451 Woodruff Road Suite B




FIRE PREVENTION

During the month of September, the fire department participated in

33 events that included 1 Birthday Drive By, 3 car seat installations
and 12 Smoke Detector installations, 1 Hearing impaired smoke
detector installation, 5 Miracle League games, 4 Little League games,
4 Puppet shows, 2 BBQ Festival events and 1 Appreciation event.




TRAINING HOURS

Total MFD Training Hours for September: 1325 HRS.




